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Ban Cau hoéi thwéong gap cho cac Trwwéng va Hoc khu cua
hat Santa Clara

Ké tr ngay 18 thang 3 nam 2020, day la nhirng cau hdi thwong gap lién quan dén céc dich vu
c6 sén tai Hat Santa Clara. Xin lwu y rang tai liéu nay dwoc cap nhat thwong xuyén khi cé thém
thong tin.

H: Nhipng dich vu thwc pham nao dang c6 san?
D: Hién tai mbi hoc khu dang cung cap dich vu thwc phdm. Dé biét danh sach cac dia diém va
chi tiét, vui ldng truy cap www.sccoe.org/COVID-19.

H: Nhirng chwong trinh hoc tap linh hoat nao dang ¢6 san cho hoc sinh cta t6i?

D: Mé&i hoc khu dang lam viéc theo hwéng dan clia S& Gido duc California dé tao ra cac
chwong trinh hoc tap linh hoat. Cac tai nguyén bd sung ciing c6 san trong muc “For Students”
tai www.sccoe.org/COVID-19.

H: Con téi c6 trong Chwong trinh Gido duc Ca biét (IEP). Diéu gi dang dwoc thwe hién dé
hé trer cho IEP ctia con tdi?

D: Theo huéng dan clia S& Giao duc California, cac chwong trinh hoc tap linh hoat dang dwoc
thiét ké véi sy cong bang va kha nang tiép can. S& Gido duc Hoa Ky ciing ¢é hwéng dan cho
gido duc dac biét. S& Gido duc California da phat trién huéng dan vao ngay 20 thang 3.

H: Hoc sinh cua t6i cé van phai tham gia ky thi toan tiéu bang khéng?
D: Khoéng, cac ky thi ctia tiéu bang da bj dinh chi, bao gém ca bai thi l4y bang trung hoc twong
duwong.

H: Tra &n tai ché “Shelter-in-Place” cé nghia la gi?

D: Moi nguoi hién dang duwoc Giam déc S& Y té Cong céng Hat Santa Clara yéu ciu & yén
trong nha trong ba tuan bat dau tir ngay 17 thang 3. Lénh chi cho céc chirc ndng hoat déng, di
qua lai va kinh doanh xay ra vi cac nhu cau thiét yéu nhat cho dén ngay 7 thang Tw. Xem thém
théng tin trén trang mang ctia S& Y té Cong cdng hat Santa Clara (Santa Clara Public Health)

H: Diéu gi dworc coi la nhu cau thiét yéu nhat?

D: Khuyén nghj tir S& Y té Cong cong hat Santa Clara xac dinh cac hoat dong thiét yéu 1a can
thiét cho strc khde va sw an toan cho cac ca nhan va gia dinh. Xem thém thong tin trén trang
mang cGa S& Y té Céng cdng hat Santa Clara.

H: Diéu gi dwoc coi la kinh doanh thiét yéu?
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D: Danh sach sau day la tir khuyén nghi ctia S& Y t& Cong cong hat Santa Clara:

e Hoat dong y té

e Cac doanh nghiép cung cap thwc phdm, noi & va cac dich vu xa hoi

e Cac doanh nghiép cung cap céac nhu cau thiét yéu cta cudc sdng cho cac ca nhan c6 hoan
canh kho khan vé kinh té hodc cé nhu cau khac

e CAac nha ban 18 thyc pham twoi va khéng bao quan lau, bao gdm cac clra hang tién loi

e Nha thuéc

e Nha tré

e Tram xang

e Ngan hang

e Cac doanh nghiép va dich vu giat Gi can thiét d& duy tri sy an toan, vé sinh va hoat déng thiét
yéu cua gia dinh.

H: Lam thé nao dé toi biét nhirvng nha tré nao dang mé?

D: Theo huéng dan chung ctia Co quan Dich vu Nhan sinh va Stre khée California, Co quan
Lao ddng va Phat trién Ddi ngl Lao dong va S& Giao duc California, cac gia dinh dwoc khuyén
khich dat cau hdi vé nha tré & dwdng day nong gido duc cho nguwdi tiéu dung toan tiéu bang
theo s6 1-800-KIDS-793 hoac truy cap https:/rrnetwork.org/family-services/find-child-care dé
biét thém théng tin. Phong Gido duc Santa Clara County Office of Education, cac déi tac cta
thanh phé va hat Santa Clara dang lam viéc dé xac dinh cac chwong trinh cham séc tré em cho
cac nha cung cap dich vu thiét yéu. M6t khi cé thém théng tin, cac cap nhat sé dwoc cung cap
& day.

H: Toi c6 thac mac vé viéc hd tror cac nhu cau cta con t6i khi & nha. Toi c6 thé tim hé tro
& dau?

D: Bon vi Inclusion Collaborative ctia Santa Clara County Office of Education da mé rong Dich
vu Warmline Hé tro Hoa nhap. Dich vu nay c6 sén 16 gi& mbi ngay trong cac thir tiéng sau:
tiéng Tay Ban Nha, tiéng Viét, tiéng Quan Thoai va tiéng Han. Hb tro sé dwoc cung cép bang
céach tra |&i cac cau héi, gidi quyét cac méi quan tam va cung cAp cac cau chuyén xa hoi dé ho
tro' sw hiéu biét ctia tré em vé viéc gitr khoang cach xa hoi “social distancing”, v.v. Ciing c6 s&n
la céc tai nguyén gido duc thay thé, hé tro’ cho viéc hoc linh hoat (phwong tién, v.v.) va giai
quyét cac nhu ciu ca nhan cho tré em ¢ IEP. Hb tro' trre quan, lich trinh ca nhan, v.v. cling ¢6
sén. Goi (408) 453-6651 hodc givi email cho WarmLineRemotelLearning@sccoe.org.

H: C6 dich vu nao hé tre’ tim novi tri an khéng?

D: C6, hat dang lam viéc dé tim nha & cho nhirng ngudi cé nhu cau dé ho co thé tri &n an toan
tai chd. Théng dbc Newsom da ban hanh mét Iénh hanh phap dé cap viéc dam bao noi &.
Trung tdm hoat dong khan cép “Emergency Operations Center” dang lam viéc dé dam bao rang
tat ca nhirng ngudi khong co noi &n ma can dwoc cach ly c6 mét khdng gian an toan dé lam
viéc do vi loi ich cla tat ca cw dan cla hat.
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Néu quy vi 1a ngwdi da thir nghiém dwong tinh véi COVID-19 hodc dang duwoc thir nghiém
COVID-19, can phai cach ly va khéng cé noi an, vui long lién hé qua email
HOUSING @eoc.sccgov.org

H: C6 phai héi déng trweng van hop trong thi gian trd an tai ché khong?

D: Theo 1&nh hanh phap ngay 4 thang 3 do Thdng déc Newsom ban hanh, hién cé thém mot sé
linh hoat trong cac quy dinh ctia Pao luat Brown cho cac cuéc hop héi déng nha trwdng. Tham
kh&o muc 11 trong sac |énh hanh phap.

H: T6i c6 thé tim thay cac cap nhat vé COVID-19 & dau?

D: C6 thé tim thay cAc cap nhat tai cac trang mang sau: Santa Clara Public Health Department;
Governor Newsom’s Newsroom; Santa Clara County Office of Education. Santa Clara County
Office of Education ciling cé mét dwdng day ndng tai (408) 453-6819.
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